Self-Efficacy with Computer Technologies

Adapted from Murphy, Coover & Owen, 1988 with permission

This section has 25 statements about your confidence with computer technologies. After reading each statement, please indicate the extent to which you agree or disagree, by circling the number to the right of each sentence. Your responses should reflect your current level of confidence with the activity described in each statement. For example:


Strongly
Slightly
Slightly
Strongly

I feel confident…
Disagree
Disagree
Agree
Agree


1. Formatting a computer diskette.

1

2

3

4

By circling number 3, you indicate that you have some degree of confidence in formatting a diskette. 



Word Processing:



Strongly       Slightly       Slightly     Strongly
             

Disagree      Disagree       Agree
 Agree

I feel confident…

1.
Using a word processing program to write a letter or a report.

1

2

3
     4

2.
Making corrections while word processing.





1

2

3
     4

3.
Formatting text (e.g., bold, underlining) while word processing.

1

2

3
     4

4.
Moving blocks of text while word processing. 





1

2

3
     4

5.
Using the spelling checker while word processing.


1

2

3
     4

6.
Using the find and replace feature in a word processing program.

1

2

3
     4

7. Printing out files I’ve written while word processing.



1

2

3
     4

8. Saving documents I’ve written with a word processing program to

1

2

3
     4

my desktop or hard drive.

9. Saving documents I’ve written with a word processing program to

1

2

3
     4

a disk or external drive.

10. Renaming a word processing file to make a back-up copy.

1

2

3
     4




Strongly       Slightly       Slightly     Strongly
             

Disagree      Disagree       Agree
 Agree

11. Opening and converting a document in a different format


1

2

3
     4


(i.e., Word to Word Perfect).

12. Saving a document I’ve written in a word processing program 

1

2

3
     4

         in different formats (i.e., Word to Word Perfect).

13. Retrieving a document from my desktop or hard drive.


1

2

3
     4

14. Retrieving a document from a disk or external drive.


1

2

3
     4

Electronic Mail:

I feel confident…

15. Logging on to e-mail.







1

2

3
     4

16. Reading mail messages on e-mail.







1

2

3  
     4

17. Responding to mail messages on e-mail.
 




1

2

3
     4

18. Deleting messages received on e-mail.
 





1

2

3
     4

19. Sending messages on e-mail.
 






1

2

3
     4

20. Sending the same mail message to more than one person on e-mail.  
1

2

3
     4

21. Responding privately to messages originally sent to more 

1

2

3
     4


than one person on e-mail.




22. Forwarding messages received on e-mail.





1

2

3
     4

23. Exiting e-mail.







1

2

3
     4

24. Opening attachments received on e-mail.



1

2

3
     4

25. Sending e-mail with attachments.




1

2

3
     4
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